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INTRODUCTION
Percentage of people that never used the Internet in 2013 (according 
to Eurostat):
Romania 42% Portugal 33%
Bulgaria 41% Germany 18%
Greece 36% United Kingdom 8%
Italy 35% Denmark and Sweden 4%
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INTRODUCTION
• Information and communications technologies (ICT) are becoming 
more prevalent in all areas and fields of society. 
• The digital inclusion has been seen as very beneficial to the individual, 
to economy and to society (Olphert, W. & Damodaran L., 2013).
• The number of Internet users is increasing but there are still lots of 
people that don’t use or never used this tool.
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ERASMUS+ STRATEGIC PARTNERSHIP
#Uptake_ICT2life-cycle: digital literacy and inclusion to learners with 
disadvantaged background# is a funded project with 7 European partners:
Higher School of Education in Santarém – PT (Coordinators)
Open University – PT
University of Strathclyde – UK
La Sapienza University in Rome – IT
Digizen Srl - IT




1) Identify and share good practices in Societal innovations (digital literacy, 
inclusion and employability);
2) Focus on new knowledge and skills: basic and transversal development;
3) Ensure equity in the exercise of rights, namely to help citizens with 
disadvantaged backgrounds (social / geographical) to integrate ICT in their 
lives; 
4) (Re) and (up) skilling, access to success;
5) Disseminate results (in a diversity of modes), promote impact (in science, 




Our project intends to align with the transversal priorities for 
education, training and youth of the European Commission, and we will 
try to answer the demands of Europe 2020.
In terms of Europe 2020 targets, we aim to directly influence 4 headline 
targets, such as:
- Improve the R&D and innovation;
- Prevent the social exclusion (taking ICT to disadvantaged background citizens);
- Increase Employment;
- Improving the education and training of the citizens
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ADDRESSED PRIORITIES
In terms of the strategic framework for education and training 2020, 
we aim to reach the four main priorities:
- Making lifelong learning and mobility a reality;
- Improving the quality and efficiency of education and training;
- Promoting equity, social cohesion, and active citizenship;
- Enhancing creativity and innovation, including entrepreneurship, at all levels 
of education and training.
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PROJECT IMPLEMENTATION
Three year project divided into 5 steps:
1- Preparation of the project (Project branding and online platform);
2- Production of multi-format educational content (e-modules, eBook, 
MOOC);
3- First phase of training (training of the stakeholders);
4- Second phase of training (training of target group by the 
stakeholders supervised by the project members);
5- Target group requalification (MOOC on employability) with a final 
conference for the dissemination of results.
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IMPACT AND SUSTAINABILITY
FRAMEWORK FOR IMPACT AND EVALUATION
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CONTENT DEVELOPMENT
Educational content divided in three levels
• Basic Level
• Turning On and Off the Computer safely
• How to compose a text using your computer
• How to search for images
• How to create an email account with Gmail
• Sending and receiving emails using Gmail
• Sharing content safely on the cloud – Google Drive and Dropbox
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CONTENT DEVELOPMENT
Educational content divided in three levels
• Intermediate Level
• How to produce and publish a dynamic online presentation (Prezi)
• How to create, edit and publish a video (Animoto)
• How to run a chat room or a video conference and participate in a discussion 
forum (Google Hangouts)
• Advanced Level
• How to create and publish a website in Web 2.0 (WordPress)




• In four languages (Portuguese, German, Italian and English)
• In multiformat (e-modules, MOOC, eBook)
• Respecting accessibility rules (regarding the target population)
In development




• Train the stakeholders (with the pedagogical guidelines)
• Help the stakeholders train the disadvantaged background citizens
• Develop a MOOC about employability
• Write an eBook about the good practices to address this population 
and this issue (info exclusion) to share with the academia, 
stakeholders and policy makers (in order to influence change of 
policies)
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